
Action  Again tMember  Timeline 

Information received 
by SET Operat ions 

Manag er 

Further investigation 
required -

Investigation Panel 
convened 

Investigation Panel 
considers case 

Oral Hearing* may 
be required 

Investigation by SET 
Operat ions Manager 

Receipt acknowledged within 2 
working days 

*Oral Hearing may take up 

to 50 additional working
days – see appendix 2

Within 10 working days 

Within 10 working days 
Member suspended Member appeals 

Notification of 
rem oval sent to 

m ember 

No further action 
taken - case closed 

Within 20 working days 

Grounds for appeal 
accepted 

Appeals Panel 
convened to 
consider case 

Decision of Appeals 
panel sent to 
m ember 

Grounds for appeal 
refused 

Within 30 working days 

Member suspended 
Appeal upheld - no 
further action taken 

No further act ion
taken - case closed

Information received by 
SET Operations Manager




